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GRAMMAR

Read the following text about an interior designer and fill in the gaps with the correct form of the verb in brackets.

The following is from an article in the magazine “Interior Design Innovations”.

Francesco Rossi is the head of the Rossi Design Company. Rossi (1) STUDIED (study) interior design at the London School of Design for three years and graduated in 1984 with a first class degree. It was obvious he enjoyed (2) DESIGNING/DESIGN (design) very much. His ideas for interior decoration (3) WERE (be) original and he demonstrated his individuality in a very competitive area. 

When he (4) LEFT (leave) university he joined up with two friends, who at that time (5) WERE WORKING (work) as design consultants, and together they formed their own company. They were based in central London. During his time at university Francesco Rossi (6) BUILT UP (build up) a large portfolio and from the start of his career he was able to produce new and exciting rooms. 

Even though the company (7) DID/WAS DOING (do) very well Rossi (8) DID NOT WANT (not want) to stay in England. In 1994 he decided (9) TO RETURN (return) to his native Italy and create a new company, focusing on the tourism sector. After (10) MOVING (move) to the north of Italy he soon (11) GOT (get) a contract to change the appearance of a hotel in a large ski resort. The hotel had been operating for many years but the owners (12) FELT (feel) that it was out of date. He started work on the hotel in 1995. The hotel complex needed (13) TO HAVE (have) a modern look but at the same time retain some of its characteristic charm. Work on the hotel also included building a health centre. His first big job was a success but it (14) DIDN’T RUN (not run) entirely smoothly because there was a change of hotel management during that year. 

During that time, the hotel industry in the region (15) BECAME (become) increasingly competitive. Cheap airline fares and changing consumer tastes (16) MEANT (mean) that more and more people (17) WERE COMING (come) to the Italian Alps for skiing holidays. To benefit from the boom in business Rossi had to come up with something really special. He (18) MADE (make) many changes to the hotel. The reception area had been quite dim and had outdated and uncomfortable furniture. It (19) WAS MADE (make) brighter and more welcoming with the use of modern lighting techniques and a new seating area. The hotel rooms (20) WERE REPAINTED (repaint) and given a fresher look. He (21) BOUGHT (buy) new furniture which created more space. 

The biggest difference to the hotel was the new health centre. Building (22) WAS COMPLETED (complete) at the end of 1995 and the facilities included a spa bath, a steam room and sun beds. The project (23) TOOK (take) five months to complete and established Rossi in the world of Italian interior design. 

He (24) IS now WORKING (work) on recreating natural surroundings in a very famous and expensive hotel in Milan. The work is almost complete. The bedrooms (25) HAVE already BEEN (change) and the only places left to complete are the dining room and lounge area. Rossi (26) HAS MODERNISED (modernise) the look of the hotel suites which are mainly used by businessmen. He (27) HAD GIVEN (give) each room a relaxed but functional feel. He (28) HAS INSTALLED (install) new desks and chairs in the suites to create a work area. New phone lines (29) HAVE just BEEN FITTED (fit) by the local communications company so each room now has internet access. Rossi (30) HAS DESIGNED/DESIGNED (design) the rooms so that there are two distinct areas – one for working and one for sleeping. The change in layout in the rooms (31) HAS CREATED (create) a greater sense of comfort, reflecting a typical home environment. 

At the moment Rossi (32) IS CONCENTRATING (concentrate) on the dining room. The builders (33) ARE completely RESTRUCTURING (restructure) the room. They (34) ARE PUTTING (put up) dividing walls and (35) (ARE) ADDING (add) extra entrances so that access to the dining room is available from various places in the hotel. 

The hotel (36) HAS (have) a very good restaurant and the menu (37) OFFERS (offer) a huge variety of dishes. The separate sections of the dining room that (38) IS BEING BUILT (build) at the moment will represent the various countries whose cuisine is used in the hotel. 

Work in the hotel is scheduled to finish next month. Although Rossi (40) HAS BEEN WORKING/HAS WORKED (work) non-stop for over 6 months he (41) DOES NOT INTEND (not intend) to take a break. 2004 (41) WILL BE (be) a very busy year. He (42) HAS BEEN CONTACTED (contact) by numerous hotels and he (43) WILL BE STARTINGIS STARTING/WILL START (start) work in a hotel in Verona at the end of March. He (44) IS MEETING (meet) the hotel manager at the end of February so they can discuss the changes to the hotel. 2004 (45) WILL also SEE (see) the start of other new projects. Rossi (46)IS PLANNING (plan) to expand the company and to employ around 30 new staff over the year. He (47) WOULD LIKE (like) to enter the office interior design field and benefit from the experience he gained while working in England. He (48) IS currently CARRYING OUT (carry out) market research and the results look positive. This year will also be busy for another reason: Rossi (49) IS GETTING (get) married to his secretary, Paula, in July. Over the next few months she (50) WILL BE PLANNING (plan) more than Rossi’s business meetings!

Vocabulary: choose the correct word or phrase and write it in the space provided.

51) Every year public companies must produce an _______________ . This shows shareholders how the company performed over the last year.

a) annual report
b) appraisal
c) outline report
d) account report

52) I had run out of cash so I had to write a _______________ to pay for the hotel.

a) bill

b) credit note
c) invoice

d) cheque
53) We have just started a _______________ system at work. I do the same hours but I can decide when I arrive at the office and when I leave.

a) deadline

b) workload

c) flexitime
   d) time management

54) The switchboard number is 0207 368 4849 but to reach me directly you need to ask for my _______________ which is 1265. 

a) internal phone

b) extension number
c) dial

d) desk

55) _______________ are responsible for recruiting new employees.

a) Accounting
b) The board
c) Human Resources

   d) The Executive Committee 

56) Our new shampoo was a great addition to our product _______________.

a) lifecycle

b) variety

c) launch

d) range
57) The new management decided to turn some parts of the business into separate companies. They became the _______________ .

a) subdivisions
b) subsidiaries
c) sub-companies 
d) subordinates

58) My new promotion means my _______________ has gone up to £24,000. (IF ONLY)

a) increment

b) turnover

c) increase

d) salary

59) The _______________ department is responsible for buying the raw materials the company needs to make its products.

a) purchasing
b) acquisition

c) goods

d) accounts

60) To exchange goods purchased at the store you must bring your _______________ .

a) recipe

b) receipt

c) pay slip

d) invoice

Modal Verbs: complete the second sentence so it means the same as the first using an appropriate modal verb.

61) He advised me to apply for the job.
He said I SHOULD apply for the job.

62) It is compulsory for visitors to go to reception on arrival.

Visitors MUST (HAVE TO) go to reception on arrival.

63) There were lots of seats available so it was not necessary to book tickets.
There were lots of seats available so we DIDN’T HAVE TO book tickets.

64) Is it compulsory for me to speak French to get this job?
DOI HAVE TO speak French to get this job?

65) I had the ability to swim by the time I was five years old.

I COULD swim by the time I was five years old.

Conditionals: complete the sentences using the appropriate conditional form of the verb in brackets.

66) I WOULD MOVE (move) to England if the weather WERE/WAS (be) better.

67) If he FINISHES (finish) his homework before 6 o’clock, I WILL LET (let) him go out.

68) You really spend too much. If you SAVED (save) a little more every month you WOULD HAVE (have) enough money to buy that bike you have always wanted.

69) I WOULDN’T (not stay out) late if I WERE/WAS (be) you. You’ve got an exam tomorrow.

70) If you GO (go) to Greece in August, the weather IS (be) always very hot.

Articles: put the appropriate articles in the following texts. When no article is needed draw a line / . Blank spaces mean you have not answered the question. 

I think London is (71) A great city for even (72) THE most demanding tourists. You can go for (73) -/- walks in the many parks or take a stroll along (74) THE Thames. There are hundreds of museums – my favourite is (75) THE British Museum. There are lots of cinemas and theatres in (76) THE city centre and you can see all the famous musicals in (77) THE West End. (78) -/- Oxford Street is great for shopping – just don’t buy too much if you have to travel on (79) THE Underground. You can also spend (80) AN entertaining afternoon wandering around Covent Garden watching the street performers. 

